Greenwich Transition FAQ’s
Frequently Asked Questions
When is the Greenwich office closing?
Friday, October 2nd
Why is the Greenwich office closing?
This branch was opened to provide an alternative option during construction on the East side of Wichita.  We will continue to offer local branch options for Wichita credit union members with our Corporate Hills and Haysville locations.

What if I want to remain a Golden Plains Credit Union member?
Our Wichita member accounts will be transferred to the Corporate Hills branch. In addition, you can easily manage your accounts with Golden Plains Online banking, our GPCU Mobile app, Wichita shared branch locations (visit co-opcreditunions.org to find nearest branch) and through our Call Center at 800.825.7661. 

What is the contact information for the Corporate Hills and Haysville locations?
Corporate Hills: 9555 Corporate Hills Dr, 316.685.9555, Branch Manager – Monica Roberts
Haysville: 101 N. Main St, 316.529.1144, Branch Manager – Shana Ricke
How can I access my Golden Plains account information?
There are a variety of ways to access account information including Golden Plains Online, GPCU Mobile app, FREE online bill pay, e-statements and via our Call Center at 800.825.7661.
How can I deposit checks into my Golden Plains account?
If it is your paycheck, we recommend signing up for direct deposit. For other checks, you may choose to deposit them using mobile deposit through our GPCU Mobile app or you can mail checks to our Corporate Hills location at 9555 Corporate Hills Dr, Wichita, KS 67207.

What if my paycheck is automatically/directly deposited into my Golden Plains’ account?
Nothing will change in regards to your account(s). Your deposit will appear as scheduled.  

How do I make payments on my loan and/or credit card?
•  Automatic Payments: sign up for auto pay. These payments come from a GPCU account or    an account from another financial institution.
•  Golden Plains Online: make payments from within Golden Plains Online banking and GPCU Mobile by transferring money from a GPCU account to your GPCU loan or GPCU credit card.
•  Mail your payment: send your payment to Golden Plains Credit Union, 9555 Corporate Hills Dr, Wichita, KS 67207. Loan coupons provided upon request. Please do not mail cash.
•  Check-by-Phone: make payments from an account at another financial institution. Contact our Call Center at 800.825.7661 for assistance. Please provide the name, address and account number of the financial institution. There is a $5 fee for this service.
What will happen to my safe deposit box?
You will need to come in, close out your box and remove the contents prior to October 2nd.

What if I want to close my account?
We are sorry to see you go.  Our staff will assist you with the transition. Please contact us prior to October 2nd at 316.652.6050 or our Call Center at 800.825.7661.
